Setting up and using a passkey

There is a new, OPTIONAL, method for logging in through YardiOne.

To set up a passkey you must have an active account and successfully logged into the
system with your username, password, and multi-factor authentication (MFA).

Setting up a passkey

The passkey link is located on hudp260.com > Resources > Help Documents > Passkey Link

Login using your previously created username, password, and MFA. DO NOT click Sign in
with passkey.
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Click the down arrow to the right of your name. Select My Profile.
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Select where the passkey will be saved.

Note: Always choose iPhone, iPad or Android device unless you have set up a Security key
as your MFA option to log into the system.
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The next steps involve your iPhone, iPad or Android device or Security Key.
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Scan the QR code on your computer screen using your phone/tablet and select Use
passkey if prompted. Follow the steps on your phone/tablet to complete the passkey setup.
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Insert your security key into the USB port.
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Follow the steps on the screen to complete the passkey setup.
You will see a confirmation message when your passkey setup is successful.



Note: The HUD P260 and HUD Homestore and NAID Portal Help Desks are unable to assist
with your cell phone, iPad or Security Key if the process is unsuccessful. You should
continue to log in using your username, password, and MFA.

To log out of the Passkey setup link, click the down arrow to the right of your name. Select

Logout.
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Logging in using the passkey

SIGN IN WITH PASSKEY

At the YardiOne login screen select
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Choose the same passkey option as when you created it.
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Scan this QR code with your phone or tablet
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Continue on your phone/tablet and when successful your system will open.




Security Key
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Insert your security key into the USB port.
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Follow the steps on the screen to complete the passkey login.

Remove a passkey

When logged into the Passkey link select Remove Passkey.
Note: You will also need to remove the passkey from your phone manually.
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