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Principal Broker Registration

Principal Broker Registration
See page 13 for Selling Agent Registration

ﬂ-lere are the rules you must follow: \

1. The Principal Broker must obtain a Name Address Identifier (NAID) from HUD. (For more infor-
mation about obtaining a NAID, see NAID Application on the HUDHomestore.com home page.)

2. The principal broker must register first, before associate brokers and selling agents can
proceed with their registrations. The Principal Broker registers with his/her NAID and personal
Real Estate license. If the broker holds licenses in several states, these can be registered here
under a single NAID.

3. Associate brokers and selling agents register using the same NAID as their Principal Broker.
Associate Brokers and Selling agents can also register in multiple states, providing the NAID
\ they are using is also registered in that state with a Principal Broker.

A Principal Broker’s NAID can be registered only once. If you need to make changes to your
registration information, you can log in to HUD Homestore and complete the changes.
If you need help, send an email to HUDhelp@yardi.com or call the Help Desk at (866) 777-2034.

E If you change the NAID on your broker’s registration, all bid history for the original NAID will be
lost from the profile. To preserve the bid history for the original NAID, a new broker registration for
the new NAID is required. If you need to free up your Real Estate license for the second registration
using the new NAID, contact the Help Desk for assistance.




Principal Broker Registration

Registering as a Principal Broker on HUDHomestore.com

1. Type www.hudhomestore.com in your Internet browser. The HUD.GOV/HUDHomes screen
appears.

Login | R

3 Bidder

(sEollow,

Home  HUD Mews  Resources  MAID Application Find a Broker  Property Contacts  Bid Results  FAQ

HUD Homes

far a HU

e

Properties for Purchase: [ Awailable | Mot available

Search Properties

E=ae I D DN DN BN N e T

= <] satus 4 [-] PropemyCase® | search [§ Clear

*Reguired fleld, except if Property Case # is entered

2. Click the Bidder link on the top right of the screen.

The Bidder Registration page appears (see next page).




Principal Broker Registration

| — weons # g, : | Login | R
HUD.GOV/HUDHomes ill. » Bidr
U.S. Department of Housing and Urban Development III"

*Ill

2 Follow

Home  HUD Mews  Resources  MAID Application  Find a Broker  Property Contacts  Bid Results  FAQ

Bidder Registration

H

1. User Name and Password

e | User Mame must be at feast 3 characters and may contain special
E characters, suchas@# 3% &~_ -, . L./1]()
*Pagsword: | Passward must be al least & characiers and contain at ieast |
uppercase iefier, 1 fowercase fatier, 1 number, and 1 special charactsr,
“Coniirm Password: | suchas$iss &, 00

2. Security Questions

*Becurity Guestion 1 |Selam ;l
FANGWE |

“Security Question 2. [Selest =l
“Answer. I

3. NAID Information

Check MAID Status  Check Principal Broker Registration

*MAID Type: |55|em =l *NAID

~4. Contact Information

*First Mame:

*Last MName:

“Ernail Address: A walid epnall must be provided to recelve emall wodates

*Confirm Email: Email aodress and confinm emall showid be same.

*Phone:

Fax

¥ cCheckthis boxto receive information about updates to HUDHomestore.com and changes to HUD procedures

Acceptance of Terms & Conditions

Welcome to HUDHomestare.com ithe 'Site’). Please read the fallowing Terms of Lse carefully before using this Site. If you do not agree to these Termsﬂ
of Use, do not submit infarmation to, or access any information from, this Site

By using this Site, which includes ary softwars, applications or other functionality contained or offersd through the Site, you signify your irrevocable
acceptance of this Terms of Use. HUDHomestore.com has the rightto revise this Terms of Use at any time without providing notice to its users. Your
continued use ofthis Site shall be deemed irevacable acceptance ofthose revisions.

HUDHomestore.com reserves the right to change, modify, suspend or discontinue any portion ofthis Site at any time. HUDHomestore.com may also

impose limits on cerain features or restrict your access to parts or the entire Site without notice or liakility.

Privacy =
T By checking this box, you agree to the terms and conditions listed above.

Type the characters you see in the picture below.
(Characters are case-sensitive)

- ’
oX7L K
I T Y 3 New code

Already Reqistered? Click here to log in




Principal Broker Registration

Section 1. User Name and Password

1. User Name and Password

*User Mame:
*Password:

*Confirm Password:

User Name must be at least 5 characters and may contain special
characters, such as @ #E % &~_ -, )1 A1)

Paasaword must be atleast & characters and contain at feast |
uppercase fefter, Tiowercase fefter, 1 number, ahd 1 special character,
schasFi#o% &~ , A1)

1. Complete the following fields:

User Name: Create and type a user name.

e The user must be at least 5 characters and may contain special characters.

e The user name is not case-sensitive.

Password: Create and type a password.

e The password must contain at least 8 characters, and is case-sensitive.
e The password must include one uppercase letter, one lowercase letter, one number,
and one special character, suchas | @ #$ % " &, etc.

Confirm Password: Type the password exactly as you did in the Password field.

Keep the User Name and Password in a safe place. You will need them to log in and see bids
that you have submitted, and to make changes to your User Profile.

Section 2. Security Questions

2. Security Questions

*Security GQuestion 1: Iv\hat is the first car you ever owned?

ANSWET |f0rd

*Security Question 2 Iv‘.hat iz your favorite food?

*Answer: Ipizza

1. Select two security questions from the list and type your responses.

Write down the answers and keep them in a safe place. They are required if you forget

your user name or password.




Principal Broker Registration

Section 3. NAID Information

Checking NAID status
1. If you want to check the status of your NAID, click the ChecksAlD Status link.

3. NAID Information \
Check MAID Status  Check Principal Broker Registration

“MAID Type: | Select x| Al I

2. Type your NAID and click Submit. A message tells you if your NAID is active. If your NAID is not
active, you will not be able to continue with your registration.

If your NAID is not active, you can make inquires by contacting HUD at (800) 225-5342
(option 2), or you can send an email to answers@hud.gov.

Checking Principal Broker Registration on HUDHomestore

1. To see if you are already registered as a principal broker on HUDHomestore,
click the Check Principal Broker Registration link.

3. NAID Information

Check MAID Status  Check Principal Broker Registration

“MAID Type:  |Select x| *MAID: I

2. Type your NAID and click Submit. A message tells you if you are already registered on
HUDHomestore.com. If you are already registered, but can’t remember your user name or password,
there are links on the Login screen to help you recover them. Click Login on the top right of the
screen to view these links.

If your NAID is already registered, then you cannot register that same NAID a second time.

Filling in the NAID and Real Estate license information

1. Make selections and complete the following fields:

3. NAID Information

Check MAID Status  Check Principal Broker Redistration

*MAID Type: |Sellingﬂ.isting Broker LI *Rale: IPrincipaIElroker with BAID LI *MAID: I

NAID Type: Select Selling/Listing Broker.
Role: Select Principal Broker with NAID.
NAID: Type your NAID.




Principal Broker Registration

2. Complete the Real Estate License information for each state you want to register.

*¥our Real Estate License License Date *State Licensed *License Expiration
Select -
Select -
Select hd
Select hd
Select -
Figase ehtar oniy vour personal Real Estate License Information. If vou are licensed in only one state, vou only need to il out the first row.
Ifvou heed to enter additional license infarmation, fill in the availabie rows ahd camplete all other required Information, then click Submit.

You can register in
fill in all the rows, t

more than one state with the same NAID. To register more than five state licenses,
hen click Submit. An additional row will be added.

Real Estate License: Enter your Real Estate license number.

License Date: (optional) Type the date on which you received your license (for example, 2/1/10).

State Licensed:

License Expirati

Select the state for the license number your entered.

on: Type the date your license expires (for example, 12/31/14.)

E When you get a ne

expiration date on

w license expiration date from the state, you must manually update the license
HUDHomestore. If your license expiration date passes and you have not

updated your information, neither you nor your Selling Agents will be able to submit bids until

you reenter your li

cense information on your profile.

Section 4. Contact

Information

4. Contact Information

*First Mame:
*Last Mame:
*Email Address:
*Canfirm Email:
*Phone:

Fa

A valid emall must be provided fo recelve email updates.

Ermnalf goidress and cobfinm emall showld be same.

Check this hoxto receive information about updates to HJDHomestare.com and changes to HUD procedures.

1. Complete the following fields:

First Name: Type your first name.

Last Name: Type your last name.




Principal Broker Registration

Email Address: Type a valid email address. The email address you enter here is used for delivering
timely emails from HUDHomestore regarding registration, password updates, and bids.

Phone: Type the phone number where you can be contacted easily.

Fax: (Optional) Type your fax number.

f Although emails are sent by HUDHomestore, it’s possible they can be blocked by anti-spam programs.
There are a number of Internet Service Providers (ISPs) that may treat HUDHomestore emails as
spam, so always check your Spam, Junk, or Trash folder if an email doesn’t arrive in your inbox.
Work with your ISP or your IT professional to make sure that emails from this site will not be
blocked. Commonly-used site addresses are: HUDHomestoreHelp@Yardi.com,
HUDHelp@yardi.com, do-not-reply@yardi.com, and do-not-reply@hudhomestore.com.

Accept Terms and Conditions

Acceptance of Terms & Conditions

Welcome to HUDHomestore.com ithe 'Site’). Please read the following Terms of Use carefully before using this Site. Ifyou do not agree to these Terms_l
of Use, do not submit information to, or access any infarmation from, this Site.

By using this Site, which includes any software, applications or ather functionality contained or offered through the Site, yau signify your irrevacable
acceptance ofthis Terms of Use. HUDHomestore.com has the right to revise this Terms of Use at any time without providing notice to its users. Your
continued use of this Site shall be deemed irrevocable acceptance ofthose revisions.

HUDHomestore.com reserves the right to change, modify, suspend or discontinue any portion of this Site at any time. HUDHomestore.com may alsa
impose limits on cerain features or restrict vour access to parts or the entire Site without notice ar liahility.

Privacv [ |
¥ By checking this box, you agree to the terms and conditions listed above.

1. After reading the Acceptance of Terms and Conditions, select the Privacy check box to agree to
the terms and conditions.

Type the characters you see in the picture below.
(Characters are case-sensitive)

IWFWTF' Try a new code
S Submit

Already Registered? Click here to log in.

*Required field

2. Type the security code. The security code is case-sensitive and the letters must be typed exactly
as you see them. If you have difficulty with the system accepting the code that you type, click
the Try a new code link.

10



Principal Broker Registration

3. Click Submit. If your registration was successful, the following message is displayed:

Message from webpage ] ﬁl

l'-\ ‘aur registration with HUDHomestore. com was successful,

o If your registration was not successful, the screen displays a message indicating any omissions
on the page, or corrections that need to be made.
4. Once your registration is successful, click Home to begin your property search.

To make changes to your registration

1. Login.

= ' “F Welcome, DON S

HUD.GOV/HUDHomes ;j;|

U.S. Department of Housing and Urban Development

l.

%

| Traducir al espafiol || Bidder Functions §| Logout

/

2 Follow

2. Click the Bidder Functions link on the top right of the screen.

= o i Welcome, DON S
" ||| " Bidder Functions | Logout
HUD.GOV/HUDHomes -l
U.S. Department of Housing and Urban Development s " "l W
e 3 Follow
Home  Review Bids  Saved Properties  Saved Searches | User Profile | Review Agents  FADQ

3. Click User Profile. You will then be able to change your password, user name, security
guestions, NAID information, and contact information.

To deactivate a license, click the red X to the right of the license that you want to remove.
A record of this license will be kept on the Inactive Licenses tab. If you wish to reactivate

the license you will have to reenter it on the Active Licenses tab.

11




Principal Broker Registration

Update User Profile

- 1. User Name

Uszer Mame: jpagent Change Password Change User Mame

- 2. Security Questions -

*Secutity Question 1: What is the first street youl lived on? -

*Angwer: |Main |

*Security Question 2: WWha was your favorite teacher? -

*Answer:  |[Mrs.Jones |

3. NAID Information

MAID Type: Selling/Listing Broker Role: Selling Agent

Plaase enter only your personal Real Estate License, [f additional rows are needed, fil in the available rows, then click Subrmit.
To lnactivate a license, click the red X to the right of the expiration date.

' Principal Broker's NAID "Your Real Estate License License Date ' State Licensed ' License Expiration Inactivate
[DEMOD101 | |esassss | fmmzoto | wm - mmime | x
[<DEMODI 01 | |opososa | [1zmEtzon | nw v x
[oDEMO0101 | [romses | [l2naEoe | o - [z | x
[DEMOD101 | [eeueves | rzmuzote | co - mmizme | x
[xxDEMODT01 | |ases8s8 | [12ez010 | Az - x

| | | | selet -

I you do not see your license, click the "lnactive Licenses” tab to see if it's there.

4. Contact Information -

*First Ma “gent |

“Lastha.... ar |
*Email Address: |toprealt0r@snailma\| com | A valict ermail st be provided in ordar o recalve emall updatas
*Confirm Email: [toprealtor@snailmail com | Eman aciress anct confirm emaif shoultd be same.

*Phone: [(805) 555-1212 |

Fax [(305) 5551213 |

[T checkthis box ta receive information about updates to HUDHomestore.com and changes to HUD praceduras., /

&
| Back W Submit |

* Required field

Click Submit on the Update User Profile screen when you have completed your changes.
A message will appear confirming your profile has been updated.

12



Selling Agent Registration

Selling Agent Registration

See page 4 for Broker Registration

-

o

Here are the rules you must follow:

1. The Principal Broker with NAID must register on HUDHomestore.com before the Associate
Brokers and Selling Agents can register using the broker’s NAID.

2. If you hold licenses in more than one state, register all the licenses in one profile. You can do
this even if the NAIDs are different, providing the Principal Brokers have already registered
with a valid NAID for each state.

~

/

E Do not register more than once. Any lost or forgotten information can be found, and changes that
need to be made to your NAID, contact information, or license data can be completed using links
on the website or by contacting the HUDHomestore.com Help Desk at (866) 777-2034.

Registering as a Selling Agent on HUDHomestore.com

1. Type www.hudhomestore.com in your Internet browser. The HUD.GOV/HUDHomes screen
appears.

| Register

» Pybnc-
HUD.GOV/HUDHomes N » Bidder
U.S. Department of Housing and Urban Development e ||||||" —

Home  HUD Mews  Resources  MAID Application  Find a Broker  Property Contacts  Bid Results  FAQ

Properties For Purchase: B Available | Mot available

Search Properties

Cespte Couny oy Zpcote  shest CPrsFom - To  Bewrooms Batooms
select [<] | | | | | | | | | ]| [y <] fany [+]
BuyerType 4 - ss A BT | scorch || cClear |
*Requited field, except if Property Case #is entered

13
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Selling Agent Registration

2. Click the Bidder link on the top right of the screen,

HUD.GOV/HUDHomes

U.S. Department of Housing and Urban Development

i
il

¥ Follow

The Bidder Registration page appears.

WEDNESDA'

HUD.GOV/HUDHomes .l

U.S. Department of Housing and Urban Development

3 Follow

Home  HUDMNews Resources  NAID Application  Find a Broker  Property Contacts  Bid Results ~ FAGQ

Bidder Registration

- 1. User Name and Password

“User Name: [ O T o e e L

characters, sUch as @ kS % &~_-, 1!

“Password: [ Passiword must be at feast 8 characters and coniain at least {
Uppercase lstter, 1 jowercase felter, 1 number, and { special characts!,
“Confirm Password: [ suchas@ % &~ /(1)

- 2. Security Questions

*Gecurity Question 1 [Select =l
“answer: [

*Zecurity Question 2 [Select =l
“answer: [

-3. NAID Information

Check NAID Status  Check Principal Broker

"NAID Type:  [Selest =] hao

-4. Contact Information

“FirstName: [

“LastMame: |

“Emall Address: | A valid emall st be provided 10 recelve small updates
*Confirm Email I Email address and confirm email showid be same.
“Phone: [
|

[ Checkthis hox to receive information about updates ta HUDHomestare.com and changes to HUD procedures.

Acceptance of Terms & Conditions

Welcome to HUDHomestore.com (the ‘Site). Please read the following Terms of Use carefully before using this Site. Ifyou do not agree to these Terms'fl
af Use, do not submitinformation to, or access any information fram, this Site

By using this Site, which includes any software, applications or other functionality contained of offered through the Site, you signify your irrevocahle
acceptance ofthis Terms of Use. HUDHomestore.com has the right to revise this Terms of Use at any time without providing notice to its users. Your
continued use of this Site shall be deemed irevocable acceptance of those revisions,

HUDHomestore.com reserves the right to change, modify, suspend or discontinue any portion of this Site at any time. HUDHomestore.som may also

impase limits on certain features of restrict your access to pants or the entire Site without notice of liability.

Privacy ;I
™ By checking this box, you agree o the terms and conditions listed above

Type the characters you see in the picture below.
(Characters are case-sensitive)

oL K
Try a new eode

Already Registered? Click here to log in.

14



Selling Agent Registration

Section 1. User Name and Password

1. User Name and Password

“gar Mame: User Name must be at least 5 characters and may contain special
: characters, such as @ #E % &~_ -, )1 A1)
*Fasgword: Passward must be ot ieast & characters and cantain at feast §
uppercase fefter, Tiowercase fefter, 1 number, ahd 1 special character,
*Confirm Passward: suchasd I #% &~ /10

2. Complete the following fields:

User Name: Create and type a user name.
e The user must be at least 5 characters and may contain special characters.
e The user name is not case-sensitive.

Password: Create and type a password.

e The password must contain at least 8 characters, and is case-sensitive.
e The password must include one uppercase letter, one lowercase letter, one number,
and one special character, suchas | @ #$ % " &, etc.

Confirm Password: Type the password exactly as you did in the Password field.

Keep the User Name and Password in a safe place. You will need them to log in and see
bids that you have submitted, and to make changes to your User Profile.

Section 2. Security Questions

2. Security Questions

*Security Gluestion 1: IWhat is the first car you ever owned? ;I

AT |f0r|:|

*Security Guestion 2: IWhat iz your favorite food? LI

*Answer: Ipizza

2. Select two security questions from the list and type your responses.

Write down the answers and keep them in a safe place. They are required if you forget
your user name or password.

15



Selling Agent Registration

Section 3. NAID Information

Checking your broker’s NAID status
1. If you want to check the status of your broker’s NAID, click the Check NAID Status link.
/

3. NAID Information /
Check MAID Status  Check Principal Broker Registration

“MAID Type: | Select x| Al I

2. Type the broker’s NAID and click Submit. A message will tell you if the NAID is active. If the NAID
is not active, you will not be able to continue with your registration.

If the NAID is not active, contact your Principal Broker.

Checking Principal Broker registration on HUDHomestore

1. If you want to check whether or not your principal broker has registered on
HUDHomestore, click the Check Principal Broker Registration link.

3. NAID Information \

Check MAID Status  Check Principal Broker Registration

HWAID Type: | Select x| *HAID: I

2. Type the broker’s NAID and click Submit. A message will tell you if your Principal Broker has
registered on HUDHomestore. If the Principal Broker has not registered, you will not be able to
continue with the registration.

If you are a Selling Agent or Associate Broker, never register as the Principal Broker. Contact your
Principal Broker so they can register on HUDHomestore first. Then you can register as an Associate
Broker or a Selling Agent.

16



Selling Agent Registration

Registering on HUDHomestore

1. If your principal broker has registered, make selections and complete the following fields:

3. NAID Information

Check MAID Status  Check Principal Broker Registration

*MAID Type: ISeIIingn_istingElroker *| *Rgla: ISeIIingAgem LI

NAID Type: Select Selling/Listing Broker.

Role: Select Associate Broker or Selling Agent.

2. Complete the NAID and Real Estate License information for each state where you want to register.

You can register in more than one state. Remember, the Principal Broker for the NAID you use
must already be registered on HUDHomestore in the state(s) where you want to register.

“Principal Broker's NAID “Your Real Estate License License Date *State Licenged *License Expiration

Select -
Select -
Select -
Select -
Select -

Figase ehter only vour personal Real Estate License Information. If vou are licensed in only one state, vou only heed to fiif out the first row.

Ifvou need to enter additional license infarmation, fill in the availabie rows and camplete all other required Information, then click Submit

Principal Broker’s NAID: Type the NAID of the Principal Broker.

Real Estate License: Type your own personal Real Estate license number.

License Date: (optional) Type the date on which you received your license (for example, 2/1/10).
State Licensed: Select the state for the license number your entered.

License Expiration: Type the date your license expires (for example, 12/31/14.)

E When you get a new license expiration date from the state, you must manually update the license
expiration date on HUDHomestore. If your license expiration date passes and you have not
updated your information, you will not be able to submit bids until reenter your license
information on your profile.

17




Selling Agent Registration

Section 4. Contact Information

4. Contact Information

*First Name:
*Last Name:
*Etnail Address: A valid emall must be provided b recelve email updates.

*Canfirm Email: Ermnalf goidress and cobfinm emall showld be same.

*Phone:

Fa

V| Checkthis box to receive infarmation about updates to HUDHomestore.corm and changes to HUD procedures.

1. Complete the following fields:

First Name: Type your first name.
Last Name: Type your last name.

Email Address: Type a valid email address. The email address you enter here is used for delivering
timely emails from HUDHomestore regarding registration, password updates, and bids.

Phone: Type the phone number where you can be contacted easily.

Fax: (Optional) Type your fax number.

E Although emails are sent by HUDHomestore, it’s possible they can be blocked by anti-spam programs.
There are a number of Internet Service Providers (ISPs) that may treat HUDHomestore emails as
spam, so always check your Spam, Junk, or Trash folder if an email doesn’t arrive in your inbox.
Work with your ISP or your IT professional to make sure that emails from this site will not be
blocked. Commonly-used site addresses are: HUDHomestoreHelp@Yardi.com,
HUDHelp@yardi.com, do-not-reply@yardi.com, and do-not-reply@hudhomestore.com.

Accept Terms and Conditions

Acceptance of Terms & Conditions

Welcome to HUDHomestare.com (the *Site). Please read the following Terms of Use carefully before using this Site. Ifyou do not agree to these Terms;l
of Use, do not submit information to, or access any information fram, this Site.

By using this Site, which includes any software, applications ar other functionality contained or offered thraugh the Site, you signify vour irrevocahle
acceptance ofthis Terms of Use. HUDHomestare com has the right ta revise this Terms of Use at any time without providing notice to its users. Your
continued use ofthis Site shall be deemed irrevocahle acceptance ofthose revisions.

HUDHomestare.com reserves the right to change, madify, suspend ar discontinue any portion afthis Site at any time. HUDHomestare.com may also
impose limits on certain features or restrict your access to parts ar the entire Site without notice or liahility.

Privacv LI
2 By checking this hox, you agree to the terms and conditions listed above.

1. After reading the Acceptance of Terms and Conditions, select the Privacy check box to agree to
the terms and conditions.
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Selling Agent Registration

Type the characters you see in the picture below.
(Characters are case-sensitive)

IWFWTF' Try @ new code
= Submit |

Already Registered? Click hare to log in.

*Required field

2. Type the security code. The security code is case-sensitive and the letters must be typed exactly

as you see them. If you have difficulty with the system accepting the code that you type, click
the Try a new code link.

3. Click Submit. If your registration was successful the following message is displayed:
5I

I'-\ aur registration with HUDHamestore.com was successhul,

¢ If your registration was not successful, the screen displays a message indicating any omissions
on the page, or corrections that need to be made.

4. Once your registration is successful, click Home to begin your property search.
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Selling Agent Registration

To make changes to your registration

1. Login.

= ' Welcome, Maura Janes

HUD.GOV/HUDHomes el o

U.S. Department of Housing and Urban Development /

[
2. Click the Bidder Functions link on the top right of the screen.

= o

HUD.GOV/HUDHomes ~ .li

. Welcome, Maura Janes
Nl
U.S. Department of Housing and Urban Development | |""

Biddder Functions | Logout

*

Home  Review Bids  Saved Froperties  Saved Searches | User Profile | FAQ
»

v

3. Click User Profile. You will then be able to change your password, user name, security
guestions, NAID information, and contact information.

To deactivate a license, click the red X to the right of the license that you want to remove.
A record of this license will be kept on the Inactive Licenses tab. If you wish to reactivate
the license you will have to reenter it on the Active Licenses tab.

See next page
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Selling Agent Registration

Update User Profile

1. User Name

UserMame: jpagent Change Pagsword Change User Mame

2. Security Questions -

*Security Question 1 What is the first street wau lived on? -

“answer. Main |

*Security Guestion 2; Who was your favorite teacher? -

Answer iMrs. Jones |

~ 3. NAID Information

NAID Type: Selling/Listing Broker Role: Selling Agent

Plaase enter only your personal Real Estate License; If additional rows are neadad, fill in the available rows, then click Submit.
To inactivate a license, click the red X lo the right of the expiration date.

* Principal Broker's NAID *Your Real Estate License License Date ' State Licensed ' License Expiration Inactivate
[x+DEMOD101 | [e5e5888 | [z@1zo10 | mm v 1222014 x

[+DEMO0T01 | [ongsa6s | Mzatanin | v ~  [asieoe | 5
[}+DEMOD1D1 |  [esesEs | [z2isoin | oA - [tzavzoe | x
[x+DEMOD101 | 9686969 | [zE1zo10 | co - x
[<¢DEMOOTD | |asssess | [zEzn | Az +  [asieoe | x
| | | | | select - 1

If you do not see your license, click the "Inactive Licenses" tab to see if it's there

~4. Contact Information

“FirstMame: Agent |

*LastMame: Parr |

"Email Address:  toprealtor@snailmail.com | A valid email must be provided in order to fecele emall updates.

*Confirm Email: topreallor@snailmail.com | Emait address and confirm ermail shouid be same.

*Phone: |(B05) 555-1212 |

Fax |(208) 5661213 |

7] Checkthis boxto receive information about updates ta HUDHomestore cam and changes to HUD procedures

[ ook B Submi ]

* Required field

Click Submit on the Update User Profile screen when you have completed your changes.
A message will appear confirming your profile has been updated.
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[bookmark: _Ref314559716][bookmark: _Ref314559721][bookmark: _Toc315273583]Principal Broker Registration

See page 13 for Selling Agent Registration

[bookmark: _Toc315273584]Here are the rules you must follow:

1. The Principal Broker must obtain a Name Address Identifier (NAID) from HUD. (For more infor-mation about obtaining a NAID, see NAID Application on the HUDHomestore.com home page.)

2. The principal broker must register first, before associate brokers and selling agents can proceed with their registrations. The Principal Broker registers with his/her NAID and personal Real Estate license. If the broker holds licenses in several states, these can be registered here under a single NAID.

3. Associate brokers and selling agents register using the same NAID as their Principal Broker. Associate Brokers and Selling agents can also register in multiple states, providing the NAID they are using is also registered in that state with a Principal Broker.



[image: ]	A Principal Broker’s NAID can be registered only once. If you need to make changes to your registration information, you can log in to HUD Homestore and complete the changes. 
If you need help, send an email to HUDhelp@yardi.com or call the Help Desk at (866) 777-2034.

[image: ]	If you change the NAID on your broker’s registration, all bid history for the original NAID will be lost from the profile. To preserve the bid history for the original NAID, a new broker registration for the new NAID is required. If you need to free up your Real Estate license for the second registration using the new NAID, contact the Help Desk for assistance.

[bookmark: _Toc315273585]Registering as a Principal Broker on HUDHomestore.com

1. Type www.hudhomestore.com in your Internet browser. The HUD.GOV/HUDHomes screen appears.

	[image: ]

2. Click the Bidder link on the top right of the screen.

[image: ]

The Bidder Registration page appears (see next page).

	[image: ]

[bookmark: _Toc315273586]Section 1. User Name and Password

[image: ]

1. Complete the following fields:

User Name: Create and type a user name.

· The user must be at least 5 characters and may contain special characters.

· The user name is not case-sensitive.

Password: Create and type a password.

· The password must contain at least 8 characters, and is case-sensitive.

· The password must include one uppercase letter, one lowercase letter, one number, and one special character, such as ! @ # $ % ^ &, etc.

Confirm Password: Type the password exactly as you did in the Password field.

[image: ]	Keep the User Name and Password in a safe place. You will need them to log in and see bids that you have submitted, and to make changes to your User Profile.

[bookmark: _Toc315273587]Section 2. Security Questions

	[image: ]

1. Select two security questions from the list and type your responses.

[image: ]	Write down the answers and keep them in a safe place. They are required if you forget your user name or password.

[bookmark: _Toc315273588]Section 3. NAID Information

[bookmark: _Toc315273589]Checking NAID status

1. [bookmark: _Toc286827623]If you want to check the status of your NAID, click the Check NAID Status link.

[image: ]

2. Type your NAID and click Submit. A message tells you if your NAID is active. If your NAID is not active, you will not be able to continue with your registration.

[image: ]	If your NAID is not active, you can make inquires by contacting HUD at (800) 225-5342 (option 2), or you can send an email to answers@hud.gov.

[bookmark: _Toc315273590]Checking Principal Broker Registration on HUDHomestore

1. To see if you are already registered as a principal broker on HUDHomestore, 
click the Check Principal Broker Registration link. 

[image: ]

2. Type your NAID and click Submit. A message tells you if you are already registered on HUDHomestore.com. If you are already registered, but can’t remember your user name or password, there are links on the Login screen to help you recover them. Click Login on the top right of the screen to view these links. 

[image: ] 	If your NAID is already registered, then you cannot register that same NAID a second time.

[bookmark: _Toc315273591]Filling in the NAID and Real Estate license information

1. Make selections and complete the following fields:

[image: ]

NAID Type:  Select Selling/Listing Broker.

Role:  Select Principal Broker with NAID.

NAID:  Type your NAID.

2. Complete the Real Estate License information for each state you want to register.

[image: ]

[image: Info-blue 600dpi]	You can register in more than one state with the same NAID. To register more than five state licenses, fill in all the rows, then click Submit. An additional row will be added.

Real Estate License:  Enter your Real Estate license number.

License Date:  (optional) Type the date on which you received your license (for example, 2/1/10).

State Licensed:  Select the state for the license number your entered.

License Expiration:  Type the date your license expires (for example, 12/31/14.)

[image: ] ````	When you get a new license expiration date from the state, you must manually update the license expiration date on HUDHomestore. If your license expiration date passes and you have not updated your information, neither you nor your Selling Agents will be able to submit bids until you reenter your license information on your profile.

[bookmark: _Toc315273592]Section 4. Contact Information

[image: ]

1. Complete the following fields:

First Name:  Type your first name.

Last Name:  Type your last name.

[bookmark: _Toc315273593]Email Address:  Type a valid email address. The email address you enter here is used for delivering timely emails from HUDHomestore regarding registration, password updates, and bids.

Phone:  Type the phone number where you can be contacted easily.

Fax:  (Optional) Type your fax number.

[image: ]	Although emails are sent by HUDHomestore, it’s possible they can be blocked by anti-spam programs. There are a number of Internet Service Providers (ISPs) that may treat HUDHomestore emails as spam, so always check your Spam, Junk, or Trash folder if an email doesn’t arrive in your inbox. Work with your ISP or your IT professional to make sure that emails from this site will not be blocked. Commonly-used site addresses are: HUDHomestoreHelp@Yardi.com, HUDHelp@yardi.com, do-not-reply@yardi.com, and do-not-reply@hudhomestore.com.

Accept Terms and Conditions

[image: ]

1. After reading the Acceptance of Terms and Conditions, select the Privacy check box to agree to the terms and conditions.

[image: ]

2. Type the security code. The security code is case-sensitive and the letters must be typed exactly as you see them. If you have difficulty with the system accepting the code that you type, click the Try a new code link.

3. Click Submit. If your registration was successful, the following message is displayed:

[image: ]

•	If your registration was not successful, the screen displays a message indicating any omissions on the page, or corrections that need to be made.

4. Once your registration is successful, click Home to begin your property search.


[bookmark: _Toc315273594]To make changes to your registration

1. Log in.

[image: ]

2. Click the Bidder Functions link on the top right of the screen.

[image: ]

3. Click User Profile. You will then be able to change your password, user name, security questions, NAID information, and contact information. 

[image: ]	To deactivate a license, click the red X to the right of the license that you want to remove. A record of this license will be kept on the Inactive Licenses tab. If you wish to reactivate the license you will have to reenter it on the Active Licenses tab.

[image: ]

4. Click Submit on the Update User Profile screen when you have completed your changes. 
A message will appear confirming your profile has been updated.

[bookmark: _Ref314232895][bookmark: _Toc315273595]Selling Agent Registration

See page 4 for Broker Registration

[bookmark: _Toc315273596]Here are the rules you must follow:

1. The Principal Broker with NAID must register on HUDHomestore.com before the Associate Brokers and Selling Agents can register using the broker’s NAID.

2. If you hold licenses in more than one state, register all the licenses in one profile. You can do this even if the NAIDs are different, providing the Principal Brokers have already registered with a valid NAID for each state.



[image: ] ````	Do not register more than once. Any lost or forgotten information can be found, and changes that need to be made to your NAID, contact information, or license data can be completed using links on the website or by contacting the HUDHomestore.com Help Desk at (866) 777-2034.

[bookmark: _Toc315273597]Registering as a Selling Agent on HUDHomestore.com

1. Type www.hudhomestore.com in your Internet browser. The HUD.GOV/HUDHomes screen appears.

[image: ]

2. Click the Bidder link on the top right of the screen.

[image: ]

The Bidder Registration page appears.

	[image: ]

[bookmark: _Toc315273598]Section 1. User Name and Password

[image: ]

2. Complete the following fields:

User Name: Create and type a user name.

· The user must be at least 5 characters and may contain special characters.

· The user name is not case-sensitive.

Password: Create and type a password.

· The password must contain at least 8 characters, and is case-sensitive.

· The password must include one uppercase letter, one lowercase letter, one number, and one special character, such as ! @ # $ % ^ &, etc.

Confirm Password: Type the password exactly as you did in the Password field.

[image: ]	Keep the User Name and Password in a safe place. You will need them to log in and see bids that you have submitted, and to make changes to your User Profile.

[bookmark: _Toc315273599]Section 2. Security Questions

	[image: ]

2. Select two security questions from the list and type your responses.

[image: ]	Write down the answers and keep them in a safe place. They are required if you forget your user name or password.

[bookmark: _Toc315273600]Section 3. NAID Information

[bookmark: _Toc315273601]Checking your broker’s NAID status

1. If you want to check the status of your broker’s NAID, click the Check NAID Status link.

[image: ]

2. Type the broker’s NAID and click Submit. A message will tell you if the NAID is active. If the NAID is not active, you will not be able to continue with your registration.

[image: ] ````	If the NAID is not active, contact your Principal Broker.

[bookmark: _Toc315273602]Checking Principal Broker registration on HUDHomestore

1. If you want to check whether or not your principal broker has registered on
HUDHomestore, click the Check Principal Broker Registration link.

[image: ]

2. Type the broker’s NAID and click Submit. A message will tell you if your Principal Broker has registered on HUDHomestore. If the Principal Broker has not registered, you will not be able to continue with the registration.

[image: ] ````	If you are a Selling Agent or Associate Broker, never register as the Principal Broker. Contact your Principal Broker so they can register on HUDHomestore first. Then you can register as an Associate Broker or a Selling Agent.

[bookmark: _Toc315273603]Registering on HUDHomestore

1. If your principal broker has registered, make selections and complete the following fields:

[image: ]

NAID Type:  Select Selling/Listing Broker.

Role:  Select Associate Broker or Selling Agent.

2. Complete the NAID and Real Estate License information for each state where you want to register.

[image: ] ````	You can register in more than one state. Remember, the Principal Broker for the NAID you use must already be registered on HUDHomestore in the state(s) where you want to register.

[image: ]

Principal Broker’s NAID:  Type the NAID of the Principal Broker.

Real Estate License:  Type your own personal Real Estate license number.

License Date:  (optional) Type the date on which you received your license (for example, 2/1/10).

State Licensed:  Select the state for the license number your entered.

License Expiration:  Type the date your license expires (for example, 12/31/14.)

[image: ] ````	When you get a new license expiration date from the state, you must manually update the license expiration date on HUDHomestore. If your license expiration date passes and you have not updated your information, you will not be able to submit bids until reenter your license information on your profile.

[bookmark: _Toc315273604]Section 4. Contact Information

[image: ]

1. Complete the following fields:

First Name:  Type your first name.

Last Name:  Type your last name.

Email Address:  Type a valid email address. The email address you enter here is used for delivering timely emails from HUDHomestore regarding registration, password updates, and bids.

Phone:  Type the phone number where you can be contacted easily.

Fax:  (Optional) Type your fax number.

[image: ]	Although emails are sent by HUDHomestore, it’s possible they can be blocked by anti-spam programs. There are a number of Internet Service Providers (ISPs) that may treat HUDHomestore emails as spam, so always check your Spam, Junk, or Trash folder if an email doesn’t arrive in your inbox. Work with your ISP or your IT professional to make sure that emails from this site will not be blocked. Commonly-used site addresses are: HUDHomestoreHelp@Yardi.com, HUDHelp@yardi.com, do-not-reply@yardi.com, and do-not-reply@hudhomestore.com.

[bookmark: _Toc315273605]Accept Terms and Conditions

[image: ]

1. After reading the Acceptance of Terms and Conditions, select the Privacy check box to agree to the terms and conditions.

[image: ]

2. Type the security code. The security code is case-sensitive and the letters must be typed exactly as you see them. If you have difficulty with the system accepting the code that you type, click the Try a new code link.

3. Click Submit. If your registration was successful the following message is displayed:

[image: ]

•	If your registration was not successful, the screen displays a message indicating any omissions on the page, or corrections that need to be made.

4. Once your registration is successful, click Home to begin your property search.

[bookmark: _Toc315273606]To make changes to your registration

1. Log in. 

[image: ]

2. Click the Bidder Functions link on the top right of the screen.

[image: ]

3. Click User Profile. You will then be able to change your password, user name, security questions, NAID information, and contact information. 

[image: ]	To deactivate a license, click the red X to the right of the license that you want to remove. A record of this license will be kept on the Inactive Licenses tab. If you wish to reactivate the license you will have to reenter it on the Active Licenses tab.

See next page

[image: ]

4. Click Submit on the Update User Profile screen when you have completed your changes. 
A message will appear confirming your profile has been updated.
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